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Appendix 1 

 
DFE Guidance: Stay at home: guidance for 
households with possible or confirmed 
coronavirus (COVID-19) infection  
 

Symptoms 

The most important symptoms of coronavirus (COVID-19) are recent onset of any of 
the following: 

 a new continuous cough 
 a high temperature 
 a loss of, or change in, your normal sense of taste or smell (anosmia) 

For most people, coronavirus (COVID-19) will be a mild illness. However, if you have 
any of the symptoms above you must stay at home and arrange to have a test to see 
if you have COVID-19 – go to testing to arrange. 

What do we mean by possible or confirmed 
coronavirus infection (COVID-19)? 

 Possible infection is where a person has coronavirus (COVID-19) symptoms 
and is currently awaiting a test result. 

 Confirmed infection is where a person has tested positive for coronavirus 
(COVID-19). 

Main messages 

If you have symptoms of coronavirus (COVID-19), however mild, OR you have 
received a positive coronavirus (COVID-19) test result, the clear medical advice is to 
immediately self-isolate at home for at least 7 days from when your symptoms 
started. Do not go to a GP surgery, pharmacy or hospital. You should arrange to 
have a test to see if you have COVID-19 – go to testing to arrange. 

Consider alerting the people that you have had close contact within the last 48 hours 
to let them know you have symptoms of coronavirus COVID-19. 

Following a positive test result, you will receive a request by text, email or phone to 
log into the NHS Test and Trace service website and provide information about 
recent close contacts 

https://www.nhs.uk/conditions/coronavirus-covid-19/testing-for-coronavirus/
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-for-coronavirus/


After 7 days, or longer, if you still have symptoms other than cough or loss of sense 
of smell/taste, you must continue to self-isolate until you feel better. 

You do not need to self-isolate if you only have a cough or loss of sense of 
smell/taste after 7 days, as these symptoms can last for several weeks after the 
infection has gone. See the ending isolation section below for more information. 

If you live with others and you are the first in the household to have symptoms of 
coronavirus (COVID-19), then you must stay at home for at least 7 days. All other 
household members who remain well must stay at home and not leave the house for 
14 days. The 14-day period starts from the day when the first person in the 
household became ill. See the explanatory diagram. 

Staying at home for 14 days will greatly reduce the overall amount of infection that 
people in your household could pass on to others in the community. 

If anyone else in the household starts displaying symptoms, they must stay at home 
for at least 7 days from when their symptoms appeared, regardless of what day they 
are on in their original 14-day isolation period. The ending isolation section below 
has more information, and see the explanatory diagram. 

If you have symptoms, you should stay as far away from other members of your 
household as possible. It is especially important to stay away from anyone who is 
clinically vulnerable or clinically extremely vulnerable with whom you continue to 
share a household. 

Reduce the spread of infection in your home by washing your hands regularly for 20 
seconds using soap and water, or use hand sanitiser, and cover coughs and 
sneezes. 

If you feel you cannot cope with your symptoms at home, or your condition gets 
worse, or your symptoms do not get better after 7 days, then use the NHS 111 online 
coronavirus (COVID-19) service. If you do not have internet access, call NHS 111. 
For a medical emergency dial 999. 

If you develop new coronavirus (COVID-19) symptoms at any point after ending your 
first period of isolation (self or household) then you must follow the same guidance 
on self-isolation again. The section below (After ending self-isolation and/or 
household-isolation) has further information. 

Who is this guidance for? 

This guidance is intended for: 

 people with symptoms of coronavirus (COVID-19) infection, who have 
received a positive test result 

 people with symptoms that may be caused by coronavirus (COVID-19) who 
are waiting for a test result, or who have not been tested and do not require 
hospital treatment, who must remain at home until they are well 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#ending-isolation
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/873359/Stay_at_home_guidance_diagram.pdf
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#ending-isolation
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/873359/Stay_at_home_guidance_diagram.pdf
https://111.nhs.uk/


 people living in households with someone who shows symptoms that may be 
caused by coronavirus (COVID-19). 

Will my household be tested if we think we have 
coronavirus (COVID-19) symptoms? 

Anyone with symptoms of coronavirus (COVID-19) must immediately self-isolate and 
arrange to have a test to see if you have COVID-19 – go to testing to arrange. 

If you develop symptoms you may wish to alert the people that you have had close 
contact with over the last 48 hours to let them know that you might have coronavirus 
(COVID-19) but are waiting for a test result. At this stage, those people should not 
self-isolate. Alerting those that you have been in contact with means they can take 
extra care in practising social distancing and good hand and respiratory hygiene. 
They can also be more alert to any symptoms they might develop. 

People who have tested positive will receive a text, email or phone call requesting 
that they log into the NHS Test and Trace website to create a confidential account 
where they can record details about their recent close contacts. If you do not have 
access to the web, then you will be phoned by a contact tracer working for the NHS 
Test and Trace service. The information you provide will be handled in strict 
confidence and will enable the NHS Test and Trace service to contact those people 
and provide them with advice on whether they should go into self-isolation. This will 
help stop the spread of coronavirus (COVID-19). The people contacted will not be 
told your identity, but by alerting them when you first develop symptoms, you can 
help make sure that they are prepared for being contacted by the Test and Trace 
service. 

Why staying at home is very important 

It is very important that people with symptoms that may be due to coronavirus 
(COVID-19) and their household members stay at home. Staying at home will help 
prevent the spread of the virus to family, friends, the wider community, and 
particularly those who are clinically extremely vulnerable. Controlling the spread of 
the virus will help us to protect the NHS and save lives. 

If you have symptoms of coronavirus (COVID-19) and you live alone you must 
remain at home for at least 7 days after the onset of your symptoms (see ending 
self-isolation below). This will reduce the risk of you infecting others. 

If you or anyone in your household has symptoms that may be caused by 
coronavirus (COVID-19), then you must avoid contact with other household 
members as much as possible. 

The other members of your household, including those who do not have any 
symptoms, must stay at home and not leave the house for 14 days. You must not go 
out even to buy food or other essentials, and any exercise must be taken within your 

https://www.nhs.uk/conditions/coronavirus-covid-19/testing-for-coronavirus/
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#ending-isolation
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#ending-isolation


home. This 14-day period starts from the day when the first person in your house 
became ill. There is more information in the ending self-isolation section below. 

Staying at home for 14 days will greatly reduce the overall amount of infection the 
household could pass on to others in the community. 

While you are self-isolating, make sure you do the 
following things 

Stay at home 

You and everyone else in your household must remain at home. Do not go to work, 
school, or public areas, and do not use public transport or taxis. 

Nobody should go out even to buy food or other essentials, and any exercise must 
be taken within your home. 

If you require help with buying groceries, other shopping or picking up medication, or 
walking a dog, you should ask friends or family. Alternatively, you can order your 
shopping online and medication by phone or online. Delivery drivers should not 
come into your home, so make sure you ask them to leave items outside for 
collection. 

Further guidance on accessing food and essential supplies is available at Accessing 
food and essential supplies. 

If you are unable to work due to coronavirus (COVID-19), please refer to 
this guidance from the Department for Work and Pensions to find out about the 
support that is available to you. 

Living with children 

We are aware that not all these measures will be possible if you are living with 
children, but keep following this guidance to the best of your ability. 

What we have seen so far is that children with coronavirus (COVID-19) appear to be 
less severely affected. It is nevertheless important to do your best to ensure that all 
members of your household follow this guidance. 

For those with learning disabilities, autism or serious mental illness 

We are aware that not all these measures will be possible if you, or those you are 
living with, have significant conditions such as learning disabilities, autism or serious 
mental illness. Please keep following this guidance to the best of your ability, whilst 
keeping yourself and those close to you safe and well, ideally in line with any existing 
care plans. 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#ending-isolation
https://www.gov.uk/guidance/coronavirus-covid-19-accessing-food-and-essential-supplies
https://www.gov.uk/guidance/coronavirus-covid-19-accessing-food-and-essential-supplies
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-guidance-for-employees


Avoid contact with other members of your household as much as 
possible 

If you have symptoms of coronavirus (COVID-19), it is important to reduce the 
spread of infection to others in your household as much as possible. 

You should stay in a well-ventilated room with a window to the outside that can be 
opened, separate from other people in your home if this is possible. Keep the door 
closed. 

Use a separate bathroom from the rest of the household, if available. If you have to 
share these facilities, regular cleaning will be required. If a separate bathroom is not 
available, consider drawing up a bathroom rota for washing or bathing. You should 
use the facilities last, before thoroughly cleaning the bathroom. You should use 
separate towels from other household members, both for drying yourself after 
bathing or showering and for hand hygiene purposes. 

You should avoid using shared spaces such as kitchens whilst others are present. 
Take your meals back to your room to eat. Use a dishwasher (if available) to clean 
and dry your used crockery and cutlery. If this is not possible, wash them by hand 
using detergent and warm water and dry them thoroughly, using a separate tea 
towel. 

If you have a clinically vulnerable or clinically extremely vulnerable 
person living with you 

Where possible, arrange for anyone who is clinically vulnerable or clinically 
extremely vulnerable to move out of your home, to stay with friends or family for the 
duration of your home isolation period. 

If you cannot arrange for vulnerable people to move out of your home, stay away 
from them as much as possible, following the guidance here. For the clinically 
extremely vulnerable please follow the Shielding guidance. 

Those who are clinically vulnerable or clinically extremely vulnerable should be 
supported to take precautions to minimise their contact with other people in your 
household, regardless of whether others have symptoms or not. They should 
minimise time spent in shared spaces such as kitchens, bathrooms and sitting areas. 
Any shared spaces should be well ventilated. 

If they can, clinically vulnerable or clinically extremely vulnerable people should use 
a separate bathroom from the rest of the household. If this is not possible, consider 
drawing up a rota for bathing, with the clinically vulnerable or clinically extremely 
vulnerable person using the facilities first. They should use separate towels from the 
rest of the household, both for drying themselves after bathing or showering and 
when washing their hands. 

If they can, clinically vulnerable and clinically extremely vulnerable members of the 
household should have their meals in their own rooms. If you have one, use a 

https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-alert-and-safe-social-distancing
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19


dishwasher to clean and dry the family’s used crockery and cutlery. If this is not 
possible, wash them using your usual washing up liquid and warm water and dry 
them thoroughly. If the clinically vulnerable or clinically extremely vulnerable person 
is using their own utensils, remember to use a separate tea towel for drying these. 

We understand that it will be difficult for some people to separate themselves from 
others at home. You must do your very best to follow this guidance and everyone in 
your household should regularly wash their hands, avoid touching their face, and 
clean frequently touched surfaces. 

Wash your hands often 

Clean your hands frequently by washing them with soap and water for 20 seconds or 
using hand sanitiser. This will help protect you and the people you live with. This is 
one of the most effective ways of reducing the risk of passing infection to others. 

Cover your coughs and sneezes 

Cover your mouth and nose with disposable tissues when you cough or sneeze. If 
you do not have a tissue, sneeze into the crook of your elbow, not into your hand. 
Dispose of tissues into a disposable rubbish bag and immediately wash your hands 
with soap and water for 20 seconds or use a hand sanitiser. 

If you have a carer, they should use disposable tissues to wipe away any mucus or 
phlegm after you have sneezed or coughed. Then they should wash their hands with 
soap and water for 20 seconds. 

Face coverings 

Used correctly, a face covering may help to protect others by reducing the 
transmission of coronavirus (COVID-19). 

If you have possible or confirmed coronavirus (COVID-19) and you live with others, 
consider using a face covering inside your home when spending time in shared parts 
of the household, in addition to avoiding contact with other members of the 
household as much as possible. You must still stay at home for at least 7 days from 
when the symptoms started and wearing a face covering does not replace this. 

Further guidance on the use of face coverings is available along with instructions on 
how to make your own face covering. 

Cleaning and disposal of waste 

When cleaning you should use your usual household products, like detergents and 
bleach, as these will be very effective at getting rid of the virus on surfaces. Clean 
frequently touched surfaces such as door handles, handrails, remote controls and 
tabletops. This is particularly important if you have a clinically vulnerable or clinically 
extremely vulnerable person in the house. 

https://www.gov.uk/government/publications/staying-safe-outside-your-home/staying-safe-outside-your-home#face-coverings
https://www.gov.uk/government/publications/how-to-wear-and-make-a-cloth-face-covering
https://www.gov.uk/government/publications/how-to-wear-and-make-a-cloth-face-covering


Clean a shared bathroom each time you use it, for example, by wiping the surfaces 
you have touched. 

Personal waste (such as used tissues) and disposable cleaning cloths can be stored 
securely within disposable rubbish bags. These bags should be placed into another 
bag, tied securely and kept separate from other waste. This should be put aside for 
at least 72 hours before being put in your usual external household waste bin. 

Other household waste can be disposed of as normal. 

Laundry 

To minimise the possibility of dispersing virus through the air, do not shake dirty 
laundry. 

Wash items in accordance with the manufacturer’s instructions. All dirty laundry can 
be washed in the same load. 

If you do not have a washing machine, wait a further 72 hours after your duration of 
isolation has ended when you can then take the laundry to a public launderette. 

Do not share towels, including hand towels and tea towels. 

Do not have visitors in your home 

Do not invite or allow social visitors, such as other friends or family, to enter your 
home. If you want to speak to someone who is not a member of your household, use 
the phone or social media. 

If you or a family member receive essential care in your home, then carers should 
continue to visit. Carers should follow the relevant guidance to reduce the risk of you 
passing on the infection. 

If you have pets in the household 

At present, there is very limited evidence that companion animals or pets such as 
dogs and cats can be infected with coronavirus (COVID-19). 

Coronavirus (COVID-19) in the UK is spread by human to human transmission. 
There is emerging evidence that some animals can become infected with SARS-
CoV-2 (which causes coronavirus (COVID-19)) following close contact with infected 
humans. At this time, there is no evidence that pets can transmit the disease to 
humans. 

What you can do to help yourself get better 

Drink water to keep yourself hydrated. You should drink enough during the day so 
your urine is a pale clear colour. 

https://www.gov.uk/government/collections/coronavirus-covid-19-social-care-guidance


You can use over-the-counter medications, such as paracetamol, to help with some 
of your symptoms. Use these according to the instructions on the packet or label and 
do not exceed the recommended dose. 

If you or your family need to seek medical advice 

Seek prompt medical attention if your illness or the illness of someone in your 
household is worsening. If it’s not an emergency, contact the NHS 111 online 
coronavirus (COVID-19) service. If you have no internet access, call NHS 111. 

If it is a medical emergency and you need to call an ambulance, dial 999 and inform 
the call handler or operator that you or your relative have coronavirus (COVID-19) 
symptoms. 

All routine medical and dental appointments should usually be cancelled while you 
and the family are staying at home. If you are concerned or have been asked to 
attend in person within the period you are home isolating, discuss this with your 
medical contact first (for example, your GP or dentist, local hospital or outpatient 
service), using the number they have provided. 

Looking after your wellbeing while staying at home 

We know that staying at home for a prolonged period can be difficult, frustrating and 
lonely for some people and that you or other household members may feel low. It 
can be particularly challenging if you don’t have much space or access to a garden. 

It’s important to remember to take care of your mind as well as your body and to get 
support if you need it. Stay in touch with family and friends over the phone or on 
social media. There are also sources of support and information that can help, such 
as the Every Mind Matters website. 

Think about things you can do during your time at home. People who have stayed at 
home for a week or more have kept themselves busy with activities such as cooking, 
reading, online learning and watching films. If you feel well enough you can take part 
in light exercise within your home. 

Many people find it helpful to remind themselves why what they are doing is so 
important. Hopefully, none of your family will experience anything more than mild 
symptoms, but some people are badly affected by coronavirus (COVID-19). By 
staying home, you are helping to protect your friends and family, and other people in 
your community, as well as making sure the NHS does not get overwhelmed. 

There are things that you can do to help make self-isolation easier. These include: 

 planning ahead and thinking about what you will need in order to be able to 
stay at home for the full duration of isolation 

 talking to your employer, friends and family to ask for their help to access the 
things you will need while staying at home 

 thinking about and planning how you can get access to food and other 
supplies, such as medications, that you will need during this period 

https://111.nhs.uk/
https://www.nhs.uk/oneyou/every-mind-matters/?WT.tsrc=Search&WT.mc_id=Brand&gclid=EAIaIQobChMI3eXshYS56QIVWe3tCh3c3wj0EAAYASAAEgKAAPD_BwE


 asking friends or family to drop off anything you need or ordering supplies 
online, but make sure these are left outside your home for you to collect 

 ensuring that you keep in touch with friends and family over the phone or 
through social media 

 thinking about things you can do during your time at home. People who have 
successfully completed a period of staying at home have kept themselves 
busy with activities such as cooking, reading, online learning and watching 
films 

 planning out the full 14 days, such as on a make-shift calendar, which many 
people find helpful. You may also find it helpful to plan in advance what you 
will do if, for example, someone in your household were to feel much worse, 
such as having difficulties breathing 

 remembering that physical exercise can be good for your wellbeing, when you 
are feeling better. Look for online classes or courses that can help you take 
light exercise in your home 

If you are breastfeeding while infected 

There is currently no evidence to suggest that the virus can be transmitted through 
breast milk. Infection can be spread to the baby in the same way as to anyone in 
close contact with you. The current evidence is that children with coronavirus 
(COVID-19) get much less severe symptoms than adults. The benefits of 
breastfeeding outweigh any potential risks of transmission of the virus through breast 
milk or by being in close contact; however, this will be an individual decision and can 
be discussed with your midwife, health visitor or GP by telephone. 

If you or a family member are feeding with formula or expressed milk, you should 
sterilise the equipment carefully before each use. You should not share bottles or a 
breast pump with someone else. 

You can find more information at the Royal College of Obstetricians and 
Gynaecologists website. 

Ending self-isolation and household isolation 

Ending self-isolation 

If you have had symptoms of coronavirus (COVID-19), then you may end your self-
isolation after 7 days and return to your normal routine if you do not have symptoms 
other than cough or loss of sense of smell/taste. If you still have a high temperature, 
keep self-isolating until your temperature returns to normal. 

After 7 days, if you just have a cough or anosmia (a loss of, or change in, your sense 
of taste or smell), you do not need to continue to self-isolate. This is because a 
cough or anosmia can last for several weeks once the infection has gone. The 7-day 
period starts from the day when you first became ill. 

https://www.rcog.org.uk/en/guidelines-research-services/guidelines/coronavirus-pregnancy/covid-19-virus-infection-and-pregnancy/
https://www.rcog.org.uk/en/guidelines-research-services/guidelines/coronavirus-pregnancy/covid-19-virus-infection-and-pregnancy/


If you continue to feel unwell and have not already sought medical advice, you 
should use the NHS 111 online coronavirus (COVID-19) service. If you do not have 
internet access, call NHS 111. For a medical emergency dial 999. 

Ending household isolation 

After 7 days, if the first person to become ill feels better and no longer has symptoms 
other than cough or loss of sense of smell/taste they can return to their normal 
routine. 

If you live with others, then everyone else in the household who remains well should 
end their isolation after 14 days. This 14-day period starts from the day the first 
person in the household became ill. People in the household who remain well after 
14 days are unlikely to be infectious. 

If anyone in the household becomes unwell during the 14-day period, they should 
arrange to have a test to see if they have COVID-19 – go to testing to arrange. If 
their test result is positive, they must follow the same advice for people with 
coronavirus (COVID-19) symptoms – that is, after 7 days of their symptoms starting, 
if they feel better and no longer have symptoms other than cough or loss of sense of 
smell/taste – they can also return to their normal routine. However, if their test result 
is negative, they must continue with isolation as part of the household for the full 14 
days. 

Should someone develop coronavirus (COVID-19) symptoms late in the 14-day 
household isolation period (for example, on day 10 or later) the isolation period for 
the household does not need to be extended. Only the person with new coronavirus 
(COVID-19) symptoms has to stay at home for at least a further 7 days, and should 
arrange to have a test to see if they have COVID-19 – go to testing to arrange. 

At the end of the 14-day period, anyone in the household who has not become 
unwell can return to their normal routine. 

If any person in the household with coronavirus (COVID-19) symptoms has not had 
any signs of improvement and has not already sought medical advice, they should 
use the NHS 111 online coronavirus (COVID-19) service. If they do not have internet 
access, they should call NHS 111. For a medical emergency, they should dial 999. 

A cough or anosmia (a loss of, or change, in the sense of taste or smell), may persist 
for several weeks in some people, despite the infection having cleared. A persistent 
cough or anosmia does not mean someone must continue to self-isolate for more 
than 7 days. 

After ending self-isolation and/or household 
isolation 

https://111.nhs.uk/
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-for-coronavirus/
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-for-coronavirus/
https://111.nhs.uk/


What to do if you have another episode of coronavirus (COVID-19) 
symptoms after the end of your first period of self-isolation or 
household isolation 

If you develop new coronavirus (COVID-19) symptoms at any point after ending your 
first period of staying at home (self-isolation or household isolation) then you must 
follow the same guidance on self-isolation again. 

This means you must stay at home for at least 7 days from when your symptoms 
started if you live alone and arrange to have a test. If you live in a household, you 
must stay at home for at least 7 days from when your symptoms started, arrange a 
test for yourself, and all other household members must stay at home for 14 days. 

This will help to ensure that you are continuing to protect others within your 
household and in your community by minimising the amount of infection that is 
passed on. 

If you previously tested positive for coronavirus (COVID-19) and have 
another episode of symptoms, do you need to self-isolate again? 

If you have tested positive for coronavirus (COVID-19), you will probably have 
developed some immunity to the disease. But it cannot be guaranteed that will 
happen in all cases, nor exactly for how long that will last. 

If you have previously tested positive but develop symptoms again, you must self-
isolate for at least 7 days from onset of symptoms and be tested. If you live in a 
household, all other household members must stay at home for 14 days. 

If you are concerned about your new possible coronavirus (COVID-19) symptoms, 
use the NHS 111 online coronavirus (COVID-19) service. If you do not have internet 
access, call NHS 111. For a medical emergency dial 999. 

Appendix 2 

Coronavirus – Human Resources Policy Update 
 
This guidance notes provides clarification on issues relating to the following groups 

of employees: 

 Clinically extremely vulnerable / vulnerable individuals. 

 Pregnant employees. 

 Employees who face childcare issues due to the restrictions relating to 

coronavirus. 

 Employees who do not fall into any of the above categories but are refusing / 

reluctant to return to the workplace. 

Further to the HR guidance on shielding that was issued to Schools on 11th May 

2020, the DFE on 14th May 2020 published its ‘Planning Guide for Primary Schools’ 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#self-isolation
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#symptoms
https://111.nhs.uk/


which contains further guidance on this group of staff.  The full guide can be 

accessed by clicking on the link below: 

https://www.gov.uk/government/publications/preparing-for-the-wider-opening-of-

schools-from-1-june/planning-guide-for-primary-schools 

This planning guide from the DFE states as follows: 

1. CLINICALLY EXTREMELY VULNERABLE INDIVIDUALS 

Clinically extremely vulnerable individuals are advised not to work outside the home. 
We (the Dfe) are strongly advising people, including education staff, who are 
clinically extremely vulnerable (those with serious underlying health conditions which 
put them at very high risk of severe illness from coronavirus and have been advised 
by their clinician or through a letter) to rigorously follow shielding measures in order 
to keep themselves safe. Staff in this position are advised not to attend work.  

The guide refers to further guidance which can be accessed by clicking on the 
following link :guidance on shielding and protecting people defined on medical 
grounds as extremely vulnerable. For ease of reference, the full details have been 
copied below: 

Who is ‘clinically extremely vulnerable’? 

Expert doctors in England have identified specific medical conditions that, based on 
what we know about the virus so far, place someone at greatest risk of severe illness 
from COVID-19. 

Clinically extremely vulnerable people may include the following people. Disease 
severity, history or treatment levels will also affect who is in this group. 

1. Solid organ transplant recipients. 

2. People with specific cancers:  

o people with cancer who are undergoing active chemotherapy 

o people with lung cancer who are undergoing radical radiotherapy 

o people with cancers of the blood or bone marrow such as leukaemia, 

lymphoma or myeloma who are at any stage of treatment 

o people having immunotherapy or other continuing antibody treatments 

for cancer 

o people having other targeted cancer treatments which can affect the 

immune system, such as protein kinase inhibitors or PARP inhibitors 

o people who have had bone marrow or stem cell transplants in the last 6 

months, or who are still taking immunosuppression drugs 

3. People with severe respiratory conditions including all cystic fibrosis, severe 

asthma and severe chronic obstructive pulmonary (COPD). 

4. People with rare diseases that significantly increase the risk of infections 

(such as severe combined immunodeficiency (SCID), homozygous sickle 

cell). 

5. People on immunosuppression therapies sufficient to significantly increase 

risk of infection. 

https://www.gov.uk/government/publications/preparing-for-the-wider-opening-of-schools-from-1-june/planning-guide-for-primary-schools
https://www.gov.uk/government/publications/preparing-for-the-wider-opening-of-schools-from-1-june/planning-guide-for-primary-schools
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19


6. Women who are pregnant with significant heart disease, congenital or 

acquired. 

People in this group should have been contacted by their GP to tell them they are 
clinically extremely vulnerable. 

CLINICALLY VULNERABLE INDIVIDUALS INCLUDING PREGNANT WOMEN 

Clinically vulnerable individuals who are at higher risk of severe illness (for example, 
people with some pre-existing conditions as set out in the staying at home and away 
from others (social distancing) guidance (* See extract below)  

*Clinically vulnerable people 

If you have any of the following health conditions, you are clinically vulnerable, 
meaning you are at higher risk of severe illness from coronavirus. You are advised to 
stay at home as much as possible and, if you do go out, take particular care to 
minimise contact with others outside your household. 

Clinically vulnerable people are those who are: 

 aged 70 or older (regardless of medical conditions) 

 under 70 with an underlying health condition listed below (that is, anyone 

instructed to get a flu jab each year on medical grounds): 

 chronic (long-term) mild to moderate respiratory diseases, such as asthma, 

chronic obstructive pulmonary disease (COPD), emphysema or bronchitis 

 chronic heart disease, such as heart failure 

 chronic kidney disease 

 chronic liver disease, such as hepatitis 

 chronic neurological conditions, such as Parkinson’s disease, motor neurone 

disease, multiple sclerosis (MS), or cerebral palsy 

 diabetes 

 a weakened immune system as the result of certain conditions, treatments 

like chemotherapy, or medicines such as steroid tablets 

 being seriously overweight (a body mass index (BMI) of 40 or above) 

 pregnant women 

This group of people have been advised to take extra care in observing social 
distancing and should work from home where possible. This includes pregnant 
women. Education and childcare settings should endeavour to support this, for 
example by asking staff to support remote education, carry out lesson planning or 
other roles which can be done from home. 

The current guidance in KMBC is that for pregnant employees, all attempts 
should be made for this group of employees to work from home and they 
should not be asked to attend the workplace.  Working from home 
arrangements would remain in place up to the date they have advised they will 
be commencing their maternity leave.  Maternity leave would also be triggered by 

https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-alert-and-safe-social-distancing#clinically-vulnerable-people
https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-alert-and-safe-social-distancing#clinically-vulnerable-people


a maternity related sickness absence (4 weeks before the EWC) in line with the 
Schools normal maternity policy. 

If clinically vulnerable (but not clinically extremely vulnerable) individuals cannot work 
from home, they should be offered the safest available on-site roles, staying 2 
metres away from others wherever possible, although the individual may choose to 
take on a role that does not allow for this distance if they prefer to do so. If they have 
to spend time within 2 metres of other people, settings must carefully assess and 
discuss with them whether this involves an acceptable level of risk. 

In the circumstances whereby an employee in this category will be coming into the 
workplace, a full risk assessment must be completed in conjunction with the 
employee and shared with their Union representative.    The risk assessment should 
consider availability of appropriate personal protective equipment (PPE) and access 
to hot water and soap and arrangements for the regular cleaning of touch surfaces 
throughout the day. The risk assessment should be kept under regular review by all 
parties.  

If a member of staff lives with someone who is clinically vulnerable (but not 
clinically extremely vulnerable), which includes those who are pregnant, they can 
attend work. 

If a staff member lives in a household with someone who is extremely clinically 
vulnerable, as set out in the guidance on shielding and protecting people defined on 
medical grounds as extremely vulnerable, (see list on page 1 above, numbers 1 to 
6), it is advised they only attend work if stringent social distancing can be adhered to. 
If stringent social distancing cannot be adhered to, we do not expect those 
individuals to attend. They should be supported to work at home. 
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Saints Peter and Paul Catholic Primary School      
 

Coronavirus Contingency Planning – Employees Unable to Work due to  

High-Risk Medical Conditions  

First Name  Last Name  

Employee 

Number 
 

Headteacher 

/ Principal 

Name 

 

School / 

Academy 

Name 

 

High Risk Category (Coronavirus)  

Do you have a medical condition which places you in a 

High Risk category as defined by the Government / 

Public Health England (PHE) *see list at the end of this 

document 

Yes No 

Please describe your medical condition and any advice you have received 
from your GP / Treating Physician  

 

 

 

 

Does your job role allow you to work from home Yes No 

 

I confirm that the information I have provided on this form is accurate and true. I 

understand that the School / Academy I am employed by, reserves the right to check 

the validity of this information. I also understand that giving false information to 

obtain a material benefit may affect my employment.  

I agree to attend an occupational health appointment where this is necessary, in 

order to provide further details of the medical condition in question. I understand that 

this may involve me giving consent to the disclosure of personal medical records and 

reports concerning this medical condition.  

In signing this form, I give my authority for the use of my personal data for these 

purposes. 

Signature  Date   

Headteacher agreement 



Working from home agreed  Yes No 

Reasons why home working cannot be agreed 

 

 

 

Alternative Duties/Health Protection Measures agreed Yes No 

Duties/Measures agreed 

 

 

 

Reasons why alternative duties cannot be agreed 

 

 

 

 

Final Action agreed  

 

 

 

 

 

Headteacher’s 
Name 

 
 

Date 
 

Signature 
 
 

 

(N.B. Once completed and signed this form should be retained by the School.) 

 

 

 

 

 

 



Appendix 3 
 

STAFF REFUSING TO RETURN TO THE WORKPLACE 

The Government guidance in the planning guide states the following on this: 

‘Can I direct staff to come into school? 

It is natural that some staff will be worried about coming into school even if the risks 
for them are very low. You will know your staff best and so will be in the best position 
to work out how to proceed in individual cases. We are working in an unprecedented 
context, and more reassurance and discussion than usual may be required. It is 
always best, if possible, to work out a sensible way forward in individual cases that 
acknowledges any specific anxieties, but which also enables the school’s 
responsibilities to be effectively discharged.  

If a School assesses that a clinically vulnerable person cannot work from home, and 
an employee in this category refuses to return to the workplace, the following 
measures could be considered:(aassuming all necessary risk assessment, social 
distancing PPE measures are in place:)  

 establish approach based on individual circumstances, not a blanket 
approach. 

 look at what alternatives may be possible, on the basis that any contribution to 
the School’s efforts is better than none. 

 provide an explanation to the employee of protective measures that will be in 
place to try to reduce anxiety levels. 

 explain and demonstrate adjustments for their situation. 

 Ask employee to address their absence from work through one (or mix) of a 
number of alternatives that provide for approved absence from work rather 
than forcing a single solution on them e.g.: 

 application for special leave / compassionate leave / carers leave etc. 

 sick pay in appropriate cases. 

 

 

 

 

 

 

 

 



Appendix 4 
 
STAFF WITH CHILDCARE ISSUES 

If a member of staff advises they cannot return to School due to childcare issues, the 
following could be considered: 

Could working from home be accommodated? 

If this is not possible / would not be appropriate, School could approve a period of 
special leave (in line with School Policy Provisions) to put in place childcare 
provision.  If following this period, childcare is still an issue, then unpaid leave can be 
approved in line with the Schools parental leave policy.  Guidance can be sought on 
this if required, from your HR Link Officer. 

 


